VICTOR VALLEY TRANSIT AUTHORITY

Expanded Reports for May 2022.

- The attached expanded Performance Reports are presented to provide an overview
of the transit system's costs and performance.

¢ Kaeolis invoice for March 2022.

¢ Monthly Performance Charts: Passengers Per Revenue Hour.
e Monthly Performance Statistics Systemwide Summary.

e Monthly Ridership Report.

e Program Statistics: Operating Costs and Passenger Revenue.
e Fort Irwin Revenue and Expenses.

¢ Monthly Complaint Report.

o Lift Deployment and Bike Rack Use Logs.

e Monthly ADA Denial Report.
e On-time Performance Report.

e Miles Between Roadcalls.
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| @ Employee Commendations!
Month of March 2022

ADA passenger called to compliment ADA Dispatcher
Candy Gerarden for always having such a great attitude

- and taking the time to help him out. The passenger said
he would be lost without her.



LIFT DEPLOYMENT REPORT

FY 21-22




BIKE RACK REPORT
FY 21-22 -

There were no bicycle pass ups in March 2022. Prepared By: Debi Albin
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MARCH

Major and Non-Major
Miles Between Road Calls

| Total Miles 2019 - PRE COVID 2022|
Demand Response 85,195 54,157
Commuter Bus 20,680 20,540
Motor Bus 285,923 206,648
Total Miles 391,798 281,345
|Total Road Calls 2019 - PRE COVID 2022
Demand Response 2 6
Commuter Bus 1 2
Motor Bus 36 57
Total Road Calls 39 65
|Miles Between Road Calls 2019 - PRE COVID 2022|
Demand Response 42,598 9,026
Commuter Bus 20,680 10,270
Motor Bus 7,942 3,625
Total System 71,220 22,922



