VICTOR VALLEY TRANSIT AUTHORITY

Expanded Reports for October and November 2019.

The attached expanded Performance Reports are presented to provide an overview
of the transit system's costs and performance for the month of August 2019.

e “Next” invoice for BAT and VVTA.

e Monthly Performance Charts: Passengers Per Revenue Hour, VVTA and BAT.
e Monthly Performance Statistics Systemwide Summary.

e Monthly Ridership Report.

e Program Statistics: Operating Costs and Passenger Revenue, VVTA and BAT.
e Fort Irwin Revenue and Expenses.

¢ Monthly Complaint Reports.

e Lift Deployment and Bike Rack Use Logs.

e Monthly ADA Denial Report.

e On-time Performance Report.

¢ Miles Between Roadcalls.

e PERMA Loss Detail Report.
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ADA Dispatch Denial Report Hesperia
For the Month of October

Date Reservationist Passenger Time Reason Was An Alternate

Name Name Requested for Denial Ride Provided?

ALL RIDES NEGOTIATED




ADA Dispatch Denial Report Barstow
For the Month of November

Date Reservationist Passenger Time Reason Was An Alternate

Name Name Requested for Denial Ride Provided?

ALL RIDES NEGOTIATED
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